
 

 

 

 

System Requirements 
 
Internet Connection and Data  

• Minimum Requirement: 5Mbps download/upload on a stable ADSL2+ or 4G modem 
(based on a single user) 10GB monthly data plan  

• Recommended: 10Mbps download/upload on a stable internet connection or a 4G 
modem 20GB monthly data plan 2nd separate redundant internet connection using a 
different provider and connection method  

• Note: Intermittent internet dropouts WILL affect Clear21 Assessing 
 

Workstations  

• Recommended: Windows 10 with windows update ver 2002 or above OR Windows 
11  

• MacOS 10.14 Mojave or above. Prefer latest OS Big Sur  
• .Net version 4.8 bare minimum, need to be installed from windows features  
• Google Chrome or Chromium based browser (Edge, Brave, Vivaldi..etc) with latest 

Chromium stable update 
 

Hardware Guidelines 

• Memory: 8GB  
• HDD: 500GB HDD - Prefer Solid state drive or M.2 drive for performance.  
• Processor: 2.1Ghz Intel Core i5 -7400 or higher  
• Graphics card to support a monitor 1920 x 1080 Full HD Resolution with minimum 

(Recommended dual monitor support) 
 

Monitors /Displays 

• Minimum Requirement: 1 monitor with 1920 x 1080 resolution  
• Recommended: 2 monitors with resolution of 1920 x 1080 resolution or higher 
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